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Wednesday, 10™ May, 2006

TO WHOM IT MAY CONCERN

This letter serves as a personal and professional reference for Mr Bryan Thomas
Langler.

I have known Bryan both professionally and personally since September 2001 and
have always found Bryan to be most helpful and very professional in all of our
business dealings.

Bryan as a qualified and licensed security consultant was appointed by Wesfarmers
Industrial & Safety to review, recommend and then oversee the implementation on
Security Risk Minimisation and integrated management program for our network of
over 200 locations Australia wide.

This included outsourcing nationally a Back-to Base Alarm monitoring Services and
establishing procedures to suit our business and that of the A — Grade monitoring
centre, Bryan also established a National provision of alarm response services all with
a central billing process.

He visited 75% of our locations throughout Australia reviewing and reporting on each
locations Security and then with consultation supervised the implementation of site
security upgrades.

Bryan has been an integral part of the process in assisting Wesfarmers Industrial &
Safety to establish procedures and standards to reduce the risk of loss from
adversaries.

Bryan’s strengths are many, but limited to:
¢ Attention to Minor Detail — this is one of Bryan’s “trade mark™ standards
¢ Due Diligence — Bryan always shows due diligence in any work preparation

¢ Strong Organisational Skills — He can organise and run large or small projects
with a guaranteed smooth outcome every time.

¢ Excellent Communication Skills — both written and verbal — Bryan has the
ability to access a person’s technical knowledge, and then communicate
clearly the task at hand, making a complicated matter seem easy to understand.
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¢ Exceptional Customer Service Skills — His dedication to ensure a high
delivery of excellent customer service is rare and this is always appreciated by
all that have dealings with him.

¢ Bryan makes himself available 24/7 to his clients, whether it is during
business hours or 2:00am. He is proactive and delivers a workable solution to
resolve immediate issues.

¢ Honesty — Bryan has impeccable integrity and can be trusted in all areas of life
without question.

It is a pleasure dealing with such a professional and capable business executive
especially in such a sensitive area as National Corporate Security Risk Management.

I have no hesitation in offering my highest recommendation to anyone regarding
Bryan’s both personal and professional character and abilities.

If you require further discussion, please do not hesitate to contact me on
0418 240 460.

Yours Faithfully,

r{Ugff Schiller
Administration and Services Manager
Wesfarmers Industrial and Safety



